April 9, 2021
Dear Family Member,
We are happy to report that our COVID testing results, for elders and staff on both
campuses, continue to be negative. We are also happy that we were able to administer
additional vaccines this week through the partnership with Pharmscript, the pharmacy
we use at JHR. Elders and staff who had received first doses of the Pfizer vaccine were
able to have their second doses yesterday and we will have ongoing vaccine clinic
opportunities to ensure that new admissions and new staff have the opportunity for this
all-important protection.
Our increased visiting has been going well and elders are so thrilled to see their
families again. The nice weather is facilitating outdoor visits and we have had many
visitors, both inside and outside. Just as a reminder—only one visitor is allowed in an
elder’s room or apartment and you may not be anywhere else in the building. For
outdoor visits, one person may come in and take the elder outside where up to two
other family members may meet them. In addition, you must wear a facemask and
practice social distancing. Please be sure that you understand and comply with these
requirements.
Beginning Monday, April 12 we will be using a new method of scheduling visits.
Please use these links to schedule your visit:
Jewish Home at Rockleigh: https://jewishhomefamily.org/jhr/scheduler/
JHAL: https://jewishhomefamily.org/jhal/scheduler/
(Please bookmark the relevant link)
From there, you can answer the questions and book your appointment completely
online. Appointments are to be booked 24 hours in advance. The system will
automatically generate a confirmation email. Should you need to cancel, the
cancellation link is in the email. This applies to all in-person visits, except
compassionate care, on both campuses. For virtual visits, via FaceTime or Zoom, at
JHAL, please continue to email jhalecards@jewishhomefamily.org. For visits this
weekend and Monday, please email sherman@jewishhomefamily.org to book
your appointment at the Jewish Home at Rockleigh or
jhalecards@jewishhomefamily.org to book your appointment at Jewish Home
Assisted Living. Visits for this weekend and Monday are to be booked by noon

today.
Please remember that we must know when you are visiting. We must also know if you
have been exposed to COVID and learn that after your visit. If that happens, we will
have to implement both testing and contact tracing and, therefore, must have
information on who is in the building, when and with whom.
We would all like to believe that COVID is behind us but it is far too soon to make that
claim. We must all continue our vigilance with social distancing, wearing facemasks
and frequent and thorough handwashing. This is not the time to let down our guard.
Feel free to reach out with any questions.
Be well,

Carol Silver Elliott
President and CEO
The Jewish Home Family

Dr. Harvey Gross
Medical Director
The Jewish Home Family

