June 26, 2020
Dear family member,
Outdoor visiting has been a wonderful addition to the lives of our elders. Many families
visited on both campuses on Sunday and visits have continued throughout the week.
Although we’ve done many virtual and window visits, the chance to be together in “real
life” has been emotional for everyone. If you have not yet booked a visit and would like
to, for elders at the Jewish Home at Rockleigh please use
https://www.jewishhomefamily.org/jhr/scheduler/ to create your appointment and for
elders at Jewish Home Assisted Living, please email jhalecards@jewishhomefamily.org.
Just a reminder of the process for visiting—you must make an appointment in advance.
When you arrive, you must come to the front desk and answer a series of health
questions as well as have your temperature taken and sign a copy of the informed
consent. That informed consent will go with you as you head to the outdoor space to
meet your loved one. They will sign it as well and the staff will retain that signed copy.
Both you and the elder must be wearing a face mask. We are, of course, providing
masks for the elders but you must bring a mask of your own.
During your visit, staff will be available to ensure that there are beverages for our
elders and to answer any questions and when the visit concludes, staff will return
elders to the building and to their room or apartment. Please note that we are not
allowed to let visitors in to use the restroom so plan accordingly.
We are also pleased that Dominic Poblete, one of our stellar Certified Nursing
Assistants, continues to use his barber skills to cut hair for our male residents. As you
know, Dom stepped up some weeks ago and offered to cut staff hair and then the
elder’s hair. All of the men have been quite pleased, commenting that they “look like
myself again.” We have no such options for the ladies, unfortunately, and many of them
ask frequently when the beauty salon will reopen. So far, there is no indication of any
date for that to happen but we keep checking
As for our testing update, this was a testing week for elders at the Jewish Home at
Rockleigh and, while we are still awaiting a handful of results, all of the results to this
point are negative and we are cautiously optimistic that the other tests will be negative
as well. Jewish Home Assisted Living also continues to be COVID free among our
elders.
Although we are in a much better place than we were weeks ago, please know that we

have spent a great deal of time preparing for the possibility that there may be a second
surge or wave. Our policies and procedures, protocols and PPE are in order should the
need arise. We know much more than we did at the end of March, all of it learned
through experience, and we are building on those lessons to ensure that our elders are
protected and well.
We continue our ongoing vigilance, including use of PPE, infection control and cleaning
and sanitizing. We encourage our staff, as we do each of you, to be careful and
thoughtful in their personal lives, to wear masks, maintain social distancing and
practice frequent and thorough handwashing.
One more note on another topic—if your loved one tells you about a lot of noise on the
Rockleigh campus next week, we want you to understand why. The new Center for
Rehabilitation Excellence is reaching another phase in construction. If you’ve been to
the campus you have seen the site work underway. Now the contractor will begin
placing the geopiers which will support the building. That process will begin Monday
afternoon and is slated to be complete by the end of the day on Thursday and we have
limited the hours in which work can be done. All of the staff and elders are aware but
wanted you to be in the loop as well.
Thank you for your ongoing support of the Jewish Home Family.
Be well,

Carol Silver Elliott
President and CEO
The Jewish Home Family

Dr. Harvey Gross
Medical Director
The Jewish Home Family

